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AGENDA
» Who Needs a DIII 

Amateurism Certification? 
» Finding or Activating PSAs.
o Tracking Your Recruits.

» Understanding the Right 
EC Account.

» Which Sports are Certified?
» PSA Steps to Certification.
o Enrollment Dates.

» Understanding 
Matriculation Dates.

» When are Academic 
Documents Needed?

» Why Isn’t My PSA Certified?
» Questions.
» Resources.
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WHO NEEDS A DIII AMATEURISM 
CERTIFICATION FROM THE EC?
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» Any PSA enrolling at a DIII school for the first time 
after fall 2023 who meets any of the following criteria:

https://on.ncaa.com/ATChart


CASE STUDY 1: YES OR NO?
» Fall 2024 – initial full-time enrollment at an 

NCAA school. 
» Permanent residence in France. 
» Attended secondary school in Miami, FL. 
» Has not competed outside of the U.S. since turning 

14 years old.

Does this student need an 
amateurism certification 
from the Eligibility Center?
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Add your vote to the chat!

Yes



CASE STUDY 2: YES OR NO?
» Fall 2021 enrollee at Division III. 
» Transferred to Division I in fall 2022. 
» Transferred back to Division III in fall 2024. 

Does this student need an 
amateurism certification 
from the Eligibility Center?
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No

Add your vote to the chat!



CASE STUDY 3: YES OR NO?
» Fall 2024 – initial full-time enrollment at an 

NCAA school. 
» United States citizen. 
» Attended a U.S. Department of Defense secondary 

school in Germany. 

Does this student need an 
amateurism certification 
from the Eligibility Center?
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Add your vote to the chat!

Yes



CASE STUDY 4: YES OR NO?
» Fall 2024 enrollee from Indiana. 
» Studied abroad in Spain, senior year of high school. 
» Did not play their sport while studying abroad. 

Does this student need an 
amateurism certification 
from the Eligibility Center?
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Add your vote to the chat!

No



WHY CAN’T I FIND MY PSA?
» Account not paid, including incomplete fee waiver.
» Incorrect name spelling or NCAA ID. 
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https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2206/What-is-a-fee-waiver


WHAT IF I ACTIVATE A PROFILE 
PAGE ACCOUNT TO IRL? 
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» Cannot Track PSA with a Profile Page account. 
» The PSA will not receive an amateurism 

certification with a Profile Page account. 



HELPING RECRUITS UNDERSTAND 
SELECTING THE RIGHT ACCOUNT
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What we share:
» Newsletters.
» FAQ articles.
» International-

specific webinars.
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HELPING RECRUITS UNDERSTAND 
SELECTING THE RIGHT ACCOUNT
What you can share:
» Amateurism flyer for 

Division III recruits.
» Registration 

checklist.
» Encourage review of 

task and prompt 
response to requests.

http://fs.ncaa.org/Docs/eligibility_center/Student_Resources/DIII_Amat.pdf
http://fs.ncaa.org/Docs/eligibility_center/Student_Resources/DIII_Amat.pdf
https://on.ncaa.com/RegChecklist
https://on.ncaa.com/RegChecklist


WHAT SPORTS ARE CERTIFIED 
BY THE ELIGIBILITY CENTER?
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WHAT SPORTS ARE CERTIFIED 
BY THE ELIGIBILITY CENTER?

» Membership Portal 
Quick Start Guide. 

How to Update Your Sports List

https://on.ncaa.com/MIPortal_Instructions
https://on.ncaa.com/MIPortal_Instructions
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WHAT SPORTS ARE CERTIFIED 
BY THE ELIGIBILITY CENTER?

» Update Sports: On this tab, you can:
o Click deactive or add a sport.

How to Update Your Sports List
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WHAT SPORTS ARE CERTIFIED 
BY THE ELIGIBILITY CENTER?

» Click “Deactivate” or “Add Sport,” located to the 
right of the appropriate sport code. 

How to Update Your Sports List



WHAT IS A MATRICULATION 
DATE AND WHY IS IT NEEDED?
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» May be needed to confirm previous full-time status 
if legislative application changes based on full-time 
enrollment. 

» Member school confirms the PSA’s initial full-time 
enrollment at any college or university. 
o Two-year college. 
o International college or university. 
o Non-NCAA school. 
o Another NCAA school. 

» Can be submitted by any person listed in the 
member school’s contact list. 

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3581/What-is-full-time-enrollment
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3581/What-is-full-time-enrollment


WHAT IS A MATRICULATION 
DATE AND WHY IS IT NEEDED?
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» Why are matriculation dates requested? 
o To confirm initial full-time enrollment at any 

institution of higher education (NCAA, two-year 
school, NAIA or other domestic/international 
college or university).

o For amateurism reviews:
> “Enrollment Verification Document Needed” task.
> Often used to confirm endpoint of delayed 

enrollment review.
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WHAT IS A MATRICULATION 
DATE AND WHY IS IT NEEDED?

Submitted online via the Membership Portal.
1. On the Membership Portal, 

click Resources tab.

2. In the Eligibility Center Forms 
section of the right-hand column.

Can also access the matriculation 
form by hovering over the 
Resources tab and selecting 
“Matriculation Letter” 
from the available dropdown.

How to Submit Matriculation Date

https://web3.ncaa.org/ECMIP/exec/login?loginSubmit=Login&id=1786694&val=OVlPpdwo84yFh34FS1aoO6viGr2U5vspgeRynVXv&goToPage=
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WHAT IS A MATRICULATION 
DATE AND WHY IS IT NEEDED?
How to Submit Matriculation Date
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WHAT IS A MATRICULATION 
DATE AND WHY IS IT NEEDED?

Members can update a previously submitted 
matriculation date.

How to Update a Matriculation Date



WHEN ARE ACADEMIC 
DOCUMENTS NEEDED?
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» When the EC needs to determine delayed 
enrollment timeline using graduation dates. 

» Account may be certified without graduation dates 
if PSA did not participate in organized competition.

» New and updated tasks:
o Academic Documents Needed for DI/DII 

Amateurism Certification.
o DIII – Academic Documents Needed for 

Amateurism Certification.



q Registration is complete.
q Sports participation complete. 
q Enrollment date correct.
qNo open amateurism tasks.
If so, account is in line to 
receive amateurism 
certification decision! 
o Submit urgent request 

for expedited processing. 

WHY ISN’T MY PSA YET CERTIFIED?
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https://mc97gsxn49y6wmpf4p2n764zq7z1.pub.sfmc-content.com/dtgrwsreqvn
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WHAT DOES MY PSA NEED TO DO 
TO BE CERTIFIED BY THE EC?
RFA Resources for Recruits

FAQ Articles
» How do I request my 

final amateurism 
certification?

» Why can’t I request 
my final amateurism 
certification?

PDF Resources
» How to Request 

Final Amateurism 
Certification.

YouTube Video
» Request Final 

Amateurism 
Certification.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2114/How-do-I-request-my-final-amateurism-certification
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2114/How-do-I-request-my-final-amateurism-certification
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2114/How-do-I-request-my-final-amateurism-certification
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2259/Why-cant-I-request-my-final-amateurism-certification?query=rfa
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2259/Why-cant-I-request-my-final-amateurism-certification?query=rfa
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2259/Why-cant-I-request-my-final-amateurism-certification?query=rfa
https://on.ncaa.com/AmatCert
https://on.ncaa.com/AmatCert
https://on.ncaa.com/AmatCert
https://www.youtube.com/watch?v=kT1t6_sAZ0I&t=3s&pp=ygUSZWxpZ2liaWxpdHkgY2VudGVy
https://www.youtube.com/watch?v=kT1t6_sAZ0I&t=3s&pp=ygUSZWxpZ2liaWxpdHkgY2VudGVy
https://www.youtube.com/watch?v=kT1t6_sAZ0I&t=3s&pp=ygUSZWxpZ2liaWxpdHkgY2VudGVy


Take a Short Survey
on How We Did Today

QUESTIONS?



NCAA is a trademark of the National Collegiate Athletic Association.

@ncaaec @playcollegesports @ncaaec @ncaaec

RESOURCES

Subscribe to the
Division III

Membership Newsletter

» Guide for the NCAA 
Compliance Administrator.

» Guide for the College-Bound 
Student-Athlete.

» Division III Amateurism Flyer.
» Visit the Membership Portal.
o Membership Portal Quick Start Guide.

https://twitter.com/ncaaec
https://www.instagram.com/playcollegesports/
https://www.facebook.com/ncaaec/
https://on.ncaa.com/YouTube
https://on.ncaa.com/CompGuide
https://on.ncaa.com/CompGuide
https://on.ncaa.com/CBSA
https://on.ncaa.com/CBSA
https://on.ncaa.com/DIIIAcademicReq
https://on.ncaa.com/MIPortal
http://fs.ncaa.org/Docs/eligibility_center/Tutorials/MIPortal.pdf


SOCIAL MEDIA
Follow the NCAA Eligibility Center

Twitter
@ncaaec

Instagram
@playcollegesports

Facebook
@ncaaec

YouTube
@ncaaec

https://twitter.com/ncaaec
https://www.instagram.com/playcollegesports/
https://www.facebook.com/ncaaec/
https://on.ncaa.com/YouTube


NCAA is a trademark of the National Collegiate Athletic Association.

@ncaaec @playcollegesports @ncaaec @ncaaec

THANK YOU FOR JOINING!
Contact the Eligibility Center
» Membership support line.
o 877-544-2950.
> Monday-Friday.
> 8:30 a.m. to 5 p.m. Eastern time.

» Document submission only.
o Ec-processing@ncaa.org.

» Account inquiries
(NCAA membership only).
o Ecinfo@ncaa.org.

Connect with the 
Eligibility Center 

Staff

https://twitter.com/ncaaec
https://www.instagram.com/playcollegesports/
https://www.facebook.com/ncaaec/
https://on.ncaa.com/YouTube
mailto:ec-processing@ncaa.org?subject=Document%20Submission
mailto:ecinfo@ncaa.org?subject=Account%20Inquiry

