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AGENDA
» NCAA Eligibility Center.
» NCAA Registration.
» Certification Outcomes.
o Division I.
o Division II.

» Reviewing Recruit Information.
» Change and Updates.
» Resources.

Click the Q&A Button to Ask Your Questions
Our team is standing by live!
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NCAA
ELIGIBILITY CENTER
» Who are we? A unit within the NCAA.
» What do we provide? Certification of 

prospective student-athletes for 
collegiate competition.

» What do we review?
o Academic requirements.
o Amateurism requirements.

» Why do we review? To create fair 
and equitable competition across 
NCAA schools and divisions.



NCAA REGISTRATION
Process and Procedures
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NCAA REGISTRATION
Three Account Types

Academic
and Amateurism 

Certification Account

Free Profile Page 
Account

Amateurism-Only 
Certification Account

1 2 3
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FREE PROFILE PAGE ACCOUNT
Account Type #1

The right place to start for most students!
» Not sure in which division they plan to compete.
» Domestic students planning to compete 

at a Division III school.
» Registering in an NCAA-certified 

nonscholastic basketball event.

No registration fee.

If they’re being actively recruited by an NCAA 
Division I or II school, help them transition their 
Profile Page account to a certification account.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-4187/For-Division-III-who-is-considered-an-international-student-athlete?query=diii%20international
https://web3.ncaa.org/directory/memberList?type=12&division=III
https://on.ncaa.com/PPAcct
https://on.ncaa.com/Recruited
https://on.ncaa.com/YouTubeTransition
https://on.ncaa.com/YouTubeAccountTypes
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ACADEMIC AND AMATEURISM 
CERTIFICATION ACCOUNT
Account Type #2

Required to compete at a Division I or II school:
» Go on Division I official visits.
» Sign for athletics aid.
» Receive an athletics scholarship.

Registration fee:
» Domestic students: $100.
» International students: $160.
» Check to see if they meet fee waiver criteria.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2224/What-is-an-official-visit
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3980/When-registering-with-the-Eligibility-Center-who-is-considered-a-domestic-student?query=domestic
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3980/When-registering-with-the-Eligibility-Center-who-is-considered-a-domestic-student?query=domestic
https://on.ncaa.com/YouTubeFeeWaiver


Recommended for all international student-athletes
planning to compete at a Division III school.

Registration fee:
» $70.
» Check to see if they meet fee waiver criteria.

Student-athletes transferring from a
two-year school to an NCAA Division I or II 
school who did not require an Eligibility 
Center academic certification.
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AMATEURISM-ONLY 
CERTIFICATION ACCOUNT
Account Type #3

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-4187/For-Division-III-who-is-considered-an-international-student-athlete?query=diii%20international
https://on.ncaa.com/YouTubeFeeWaiver


CERTIFICATION
OUTCOMES
Divisions I and II
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CERTIFICATION 
OUTCOMES
1. Early Academic Qualifier.
2. Qualifier.
3. Academic Redshirt.
4. Nonqualifier.

Division I

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-4201/What-are-the-requirements-to-become-an-early-academic-qualifier?query=Early%20Academic%20Qualifier
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2194/What-does-being-eligible-mean?query=qualifier
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2222/What-is-an-academic-redshirt?query=partial%20Qualifier%20requirements
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3896/What-is-a-nonqualifier?query=partial%20Qualifier%20requirements
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EARLY
ACADEMIC QUALIFIER

Division I

Earn 14 NCAA-approved 
core-course credits in the 
required subject areas.

Earn a minimum 3.0 
core-course GPA.

Note: Based on the student’s pre-seventh 
semester academic record.

» Athletics Aid.
» Practice.
» Compete.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2118/How-is-my-core-grade-point-average-GPA-calculated


2 Years 5 Years

3 Years 2 Years 2 Years

DIVISION I: EARLY
ACADEMIC QUALIFIER

Subject Area Breakdown

14
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QUALIFIER
Division I

Earn 16 NCAA-approved 
core-course credits in the 
required subject areas.

Earn a minimum 2.3 
core-course GPA.

Complete 16 NCAA-approved 
core-course credits in eight 
semesters from their initial 
start of ninth grade.

Meet the 10/7 requirement before 
the start of their seventh semester.
» Not required for students with solely 

international academic credentials.

» Athletics Aid.
» Practice.
» Compete.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2118/How-is-my-core-grade-point-average-GPA-calculated
https://on.ncaa.com/10/7Requirement
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3980/When-registering-with-the-Eligibility-Center-who-is-considered-a-domestic-student


DIVISION I: QUALIFIER
Subject Area Breakdown

1 Year 2 Years 4 Years

4 Years 3 Years 2 Years
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DIVISION I: 
10/7 REQUIREMENT
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Student must complete 10 of their 16 NCAA-approved 
core-course credits (including seven in English, math 
or science) before the start of their seventh semester.

» Students with solely international academic 
credentials (including Canada) are not required 
to meet the 10/7 requirement.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3980/When-registering-with-the-Eligibility-Center-who-is-considered-a-domestic-student


DIVISION I: 
COURSES TAKEN AFTER HIGH SCHOOL
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For Division I, only core courses completed in the first 
eight semesters from the initial start of ninth grade will be 
used in a student’s academic certifications.

If they graduate from high school on time, students may use 
one core-course unit completed in the year after graduation 
and before enrolling full time at any college or university.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2263/Why-is-it-important-to-graduate-with-my-class?query=on%20time
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3581/What-is-full-time-enrollment


» First Year 
Athletics Aid.

» First Term 
Practice.

» Compete.
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ACADEMIC REDSHIRT
Division I

Earn 16 NCAA-approved 
core-course credits in the 
required subject areas.

Earn a minimum 2.0
core-course GPA.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2118/How-is-my-core-grade-point-average-GPA-calculated


» Athletics Aid.
» Practice.
» Compete.
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NONQUALIFIER
Division I

Not eligible to receive athletics aid, 
practice or compete during their 
first year of full-time enrollment.

Encourage your students to check 
with the compliance office at the 
NCAA school they may attend to 
discuss their options.
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CERTIFICATION 
OUTCOMES
1. Early Academic Qualifier.
2. Qualifier.
3. Partial Qualifier.

Division II

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-4201/What-are-the-requirements-to-become-an-early-academic-qualifier?query=Early%20Academic%20Qualifier
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2194/What-does-being-eligible-mean?query=qualifier
http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Other_Resources/DII_NQ_Change_FAQ_P.pdf
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EARLY
ACADEMIC QUALIFIER

Division II

Earn 14 NCAA-approved 
core-course credits in the 
required subject areas.

Earn a minimum 2.5 
core-course GPA.

Note: Based on the student’s pre-seventh 
semester academic record.

» Athletics Aid.
» Practice.
» Compete.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2118/How-is-my-core-grade-point-average-GPA-calculated


DIVISION II: EARLY
ACADEMIC QUALIFIER

Subject Area Breakdown

3 Years 3 Years

2 Years 6 Years
23
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QUALIFIER
Division II

Earn 16 NCAA-approved 
core-course credits in the 
required subject areas.

Earn a minimum 2.2
core-course GPA.

» Athletics Aid.
» Practice.
» Compete.

https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2118/How-is-my-core-grade-point-average-GPA-calculated


DIVISION II: QUALIFIER
Subject Area Breakdown

3 Years 2 Years 2 Years

3 Years 2 Years 4 Years

25
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PARTIAL QUALIFIER
Division II

» Athletics Aid.
» Practice.
» Compete.

May receive athletics aid and 
practice but may NOT compete 
during their first year of 
full-time enrollment.

Encourage your students to check 
with the compliance office at the 
NCAA school they may attend to 
discuss their options.



EDUCATION-IMPACTING 
DISABILITIES
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» Current impairment that has a substantial educational 
impact on a student’s academic performance and 
requires accommodation.

» Must meet the same initial-eligibility standards as other 
students but may be provided certain accommodations.
o Take NCAA-approved courses for students with EIDs.
o Division I: Take up to three additional core courses 

after graduating high school, before enrolling full time.
o Division II: Take an unlimited number of core courses 

after starting ninth grade, before enrolling full time.
» For more information, visit on.ncaa.com/eid.

https://on.ncaa.com/EID


RECLASSIFYING
» For Division I, only core courses completed in the first eight 

semesters from the student’s initial start of ninth grade will be 
used in their academic certification.
o If they do not graduate on time, the coursework 

completed after eight semesters would not be used 
in their certification.

» To be a Division I qualifier, they must also complete 10 of 
their 16 NCAA-approved core-course credits (including 
seven in English, math or science) before the start of their 
seventh semester.
o Students with solely international academic credentials 

(including Canada): Not required to meet 10/7 requirement.
» Encourage your students to check with the compliance office 

at the NCAA school they may attend to discuss their options.
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https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-2263/Why-is-it-important-to-graduate-with-my-class?query=on%20time
https://ncaa.egain.cloud/kb/EligibilityHelp/content/KB-3980/When-registering-with-the-Eligibility-Center-who-is-considered-a-domestic-student


DELAYED ENROLLMENT

» After high school graduation, students have a grace 
period to continue competing in their sports before 
initially enrolling full time at any two- or four-year 
college or university.
o Generally, if they continue to compete in 

organized competition after their grace period, 
they risk losing a season of NCAA eligibility for 
each 12-month period they continue to compete.

o Click here for more information.
29

http://fs.ncaa.org/Docs/eligibility_center/ECMIP/Amateurism_Certification/Delayed_Enrollment.pdf


REVIEWING RECRUIT 
INFORMATION

Maximizing the Membership Portal



THE CERTIFICATION PROCESS
Divisions I and II access their Eligibility Center account 
via MyApps to access Membership Portal on ncaa.org.

PSA registers with appropriate certification account 
on eligibilitycenter.org.

NCAA school adds PSA to IRL via Membership Portal.

PSA submits academic records and requests final 
amateurism certification.

Eligibility Center processes amateurism 
certification review.

PSA and NCAA school notified of decision.
31

https://web3.ncaa.org/ECMIP/exec/home
https://web3.ncaa.org/ecwr3/


WHAT IS THE
MEMBERSHIP PORTAL?
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» Your go-to application for most of the activities 
related to Eligibility Center initial eligibility. 
o Includes information, policies and procedures, 

tutorials, publications, presentations and forms.



MEMBERSHIP PORTAL
Activate student-athlete to IRL. 

Monitor progress of specific student-athlete account.

Update sponsored sports list.

Access resources, information and support.

33



WHO HAS ACCESS TO THE PORTAL?
» Before your school gets access to the portal, it 

must have an established Eligibility Center account.
o If your school has an 

account, the Eligibility 
Center Membership 
Portal tile will appear 
on your NCAA 
Applications 
landing page.

o No tile? Contact your 
NCAA applications 
administrator. 
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https://web3.ncaa.org/directory/
https://web3.ncaa.org/directory/


WHO HAS ACCESS TO THE PORTAL?
» Your school’s NCAA applications administrator can 

add your name to the list of staff (school’s Eligibility 
Center contacts list).
o These individuals will interact with the Eligibility 

Center staff. 
o Eligibility Center staff can share student-specific 

information only with individuals on this list.
o Level of access is established by applications 

administrator. 

35
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IF YOUR NCAA APPLICATIONS 
DOES NOT INCLUDE THE EC TILE, 
WHAT SHOULD YOU DO?
A. Contact the Eligibility Center Customer Service 

team at 877-544-2950 or at 
webhelpdesk@ncaa.org for assistance.

B. Request access from your school’s NCAA 
applications administrator.

C. Email your school’s IT department.

Knowledge Check

Click the Q&A Button to Ask Your Questions
Our team is standing by live!

mailto:webhelpdesk@ncaa.org
https://web3.ncaa.org/directory/
https://web3.ncaa.org/directory/


2023 FALL WEBINAR
How to Use the MI Portal

37

Visit on.ncaa.com/Recording_08232023

https://on.ncaa.com/Recording_08232023


CHANGES AND UPDATES
Fall 2024
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ATHLETICS AID
» Upon status change, emails sent within 

15 minutes to:
o Student.
o Signing school:
> Primary contact.
> Any other contact listed whose title 

includes “compliance.”

o Any other member school that has 
the student-athlete on their IRL. 

» Email notes student status has been 
changed to “Signed.”

» Ends other recruiting contact.
» LMS resources.



ATHLETICS AID
» Member schools can also remove a “Signed” status 

within their Eligibility Center account for a signed 
recruit whose aid has been canceled.

» Once the signed status has been removed, a 
similar email notification will be autogenerated 
to the recruit for awareness of the change to 
their signed status.

» Membership Portal: Instructions 
for changing “Signed” status.

http://fs.ncaa.org.s3.amazonaws.com/Docs/eligibility_center/ECMIP/HowTo/StatusSigned.pdf
http://fs.ncaa.org.s3.amazonaws.com/Docs/eligibility_center/ECMIP/HowTo/StatusSigned.pdf


RECRUITING CALENDARS
Scan the QR Code Below
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Visit on.ncaa.com/recruitcal

https://on.ncaa.com/RecruitCal


RESOURCES



NCAA is a trademark of the National Collegiate Athletic Association.

@ncaaec @playcollegesports @ncaaec @ncaaec

RESOURCES

Connect with the 
Eligibility Center

» Guide for the NCAA 
Compliance Administrator.

» Guide for the College-Bound 
Student-Athlete.

» Division I Academic Requirements.
» Division II Academic Requirements.
» Membership Portal.
o Membership Portal Quick Start Guide.
o Division I and II Newsletter.

https://twitter.com/ncaaec
https://www.instagram.com/playcollegesports/
https://www.facebook.com/ncaaec/
https://on.ncaa.com/YouTube
https://on.ncaa.com/CompGuide
https://on.ncaa.com/CompGuide
https://on.ncaa.com/CBSA
https://on.ncaa.com/CBSA
https://on.ncaa.com/DIAcademicReq
https://on.ncaa.com/DIIAcademicReq
https://on.ncaa.com/MIPortal
http://fs.ncaa.org/Docs/eligibility_center/Tutorials/MIPortal.pdf
https://on.ncaa.com/MINews


SOCIAL MEDIA
Follow the NCAA Eligibility Center

X
@ncaaec

Instagram
@playcollegesports

Facebook
@ncaaec

YouTube
@ncaaec

https://twitter.com/ncaaec
https://www.instagram.com/playcollegesports/
https://www.facebook.com/ncaaec/
https://on.ncaa.com/YouTube


@ncaaec @playcollegesports @ncaaec @ncaaec

NCAA is a trademark of the National Collegiate Athletic Association.

THANK YOU FOR JOINING!
Contact the Eligibility Center
» Membership support line.
o 877-544-2950.
> Monday-Friday.
> 8:30 a.m. to 5 p.m. Eastern time.

» Document submission only.
o ec-processing@ncaa.org.

» Account inquiries
(NCAA membership only).
o ecinfo@ncaa.org.

Take a Short 
Survey on How 
We Did Today

https://twitter.com/ncaaec
https://www.instagram.com/playcollegesports/
https://www.facebook.com/ncaaec/
https://on.ncaa.com/YouTube
mailto:ec-processing@ncaa.org?subject=Document%20Submission
mailto:ecinfo@ncaa.org?subject=Account%20Inquiry

